
Appendix A – Tracking Resolutions 
 
 
NHS Plymouth’s response to PCC Health and Adult Social Care Overview and 
Scrutiny Panel 
 
We completely acknowledge and support these comments to the final version of our 
Quality Account, and have included an addendum (see attached) explaining the 
strategy and vision for the Social Enterprise: Transforming Community Services 
(TCS) Programme. Over the coming months we will be developing information 
regarding the changes to service delivery in Plymouth as a result of the TCS 
programme. It has also been acknowledged that further work is required to establish 
a format that is accessible for all members of the population. Other comments made 
will form part of our evaluation process and help inform the content for next year’s 
Quality Account (2011/12). 


